WHS/OHS ISSUE RESOLUTION PROCESS

Worker rectifies the issue

Issue resolved

Worker reports issue and
corrective actions to their
immediate Supervisor

Worker identifies WHS issue

Yes

Does the worker have the
authority qualifications to
rectify the issue?

Supervisor reports issue and
corrective actions to Hansen
Yuncken Site Management

No

State WHS Regulator to be
asked to send an Inspector
to resolve the issue
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Issue resolved. Hansen
Yuncken reports back to
subcontractor and workers
with corrective actions taken

Issue resolved

Yes

PCBU(s) carry out agreed
measures

Issue resolved. Hansen
Yuncken reports back to
subcontractor and workers
with corrective actions taken
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No

Yes

Worker temporarily makes
the area safe, informs
workers in the area and
reports issue to their
immediate Supervisor

Supervisor rectifies the issue

Supervisor reports the issue
to Hansen Yuncken Site
Manager

Hansen Yuncken Site
Management resolves issue

No

Hansen Yuncken consult
with relevant parties and
HSR/Committee (if
applicable) to resolve issue

At any step in this process
the elected Health & Safety

Representative or WHS

Committee Representative

can be contacted in
relation to the issue.
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